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03/14/2024 21,32 Added Chicago power and ceiling shrouds S. Powers
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10/13/2025 35 Added foam tape bumpers to top edge of lamination tiles. S. Powers
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P1 P-M2FRxxyy

xx = Height

yy = Width

RP-M2FRxxyy

xx = Height

yy = Width

Matrix Hanger Frame

P2 RS-HNC33829-A RS-HNC33892 ¼-20 Tinnerman Nut

P3 RP-M2BOLT2 RP-M4TCFWM ¼-20 x 4” Hex Bolt

P4 P-MLCCxx

xx = 34 – 82

(in 8” increments)

P-MLCCxx

xx = 34 – 82

(in 8” increments)

2 Way Connector 90°

P5 P-MLCC120xx

xx = 34 – 82

(in 8” increments)

P-MLCC120xx

xx = 34 – 82

(in 8” increments)

2 Way Connector 120°

P6 P-MLCC45xx

xx = 34 – 82

(in 8” increments)

P-MLCC45xx

xx = 34 – 82

(in 8” increments)

2 Way Connector 135xx = 

24-48 (width)

(in 6” increments)

P7 P-ML3Cxx

xx = 34 – 82

(in 8” increments)

P-ML3Cxx

xx = 34 – 82

(in 8” increments)

3 Way Connector 90°

P8 P-ML3C120xx

xx = 34 – 82

(in 8” increments)

P-ML3C120xx

xx = 34 – 82

(in 8” increments)

3 Way Connector 120°

P9 P-MLXCxx

xx = 34 – 82

(in 8” increments)

P-MLXCxx

xx = 34 – 82

(in 8” increments)

4 Way Connector

P10 P-M32WPTC RP-M42WPTC 2 Way Top Cap 90°
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P11 P-M32WPTC120 RP-M32WPTC120 2 Way Top Cap 120°

P12 P-M32WPTC135 RP-M32WPTC135 2 Way Top Cap 135°

P13 P-M33WPTC RP-M43WPTC 3 Way Top Cap 90°

P14 P-M33WPTC120 RP-TP-MCCWPTC120 3 Way Top Cap 120°

P15 P-M44WPTC RP-M44WPTC 4 Way Top Cap

P16 P-M3CTxx

xx = 34 – 82

(in 8” increments)

RP-M3CTxx

xx = 34 – 82

(in 8” increments)

2 Way Cover 90°

P17 P-M3CT120xx

xx = 34 – 82

(in 8” increments)

RP-M3CT120xx

xx = 34 – 82

(in 8” increments)

2 Way Cover120°

P18 P-M2135CT130 RP-MCT45xx 2 Way Cover 135°

P19 P-M33Txx

xx = Height

RP-M33Txx

xx = Height

3 Way Cover 90°

P20 P-M22WPxx

xx = Height

RP-M22WPxx-B

xx = Height

2 Way Connector  Vertical 

90°
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P21 P-M2CC120xx

xx = Height

RP-M2CC120xx

xx = Height

2 Way Connector Vertical 

120°

P22 P-M2CC45xx

xx = Height

RP-M2CC45xx

xx = Height

2 Way Connector Vertical 

135°

P23 P-M23WPxx

xx = Height

RP-M23WPxx-B

xx = Height

3 Way Connector Vertical 

90°

P24 P-M23WP120xx

xx = Height

RP-M23WP120xx

xx = Height

3 Way Connector Vertical 

120°

P25 P-M24WPxx

xx = Height

RP-M24WPxx-B

xx = Height

4 Way Connector Vertical

P26 RP-MXCONNUT MXCONNUT 3/8” Hex Nut

P27 RP-MXCONNBOLT MXCONNBOLT #10-32 x 3/8” Hex Head 

Screw

P28 RP-MXHS83214A-I RP-MXHS83214 #8-32 X 5/16” Pan Head 

Thread Rolling Screw

P29 P-M24WPBS- RP-M24WPBS-A 4 Way Connector Shroud

P30 RP-M2BOLT1 RP-M2BOLT1 ¼-20 x 2 ¼” Hex Bolt
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P31 P-MLECxx

xx = 34 – 106

(in 8” increments)

P-MLECxx

xx = 34 – 106

(in 8” increments)

End Cap Assembly

P32 P-MLHILOxx

xx = 08 – 180

(in 8” increments)

P-MLHILOxx

xx = 08 – 180

(in 8” increments)

90° or 120° Connector HiLo 

Assembly

P33 P-MLHILOSKxx

xx = 08 – 180

(in 8” increments)

P-MLHILOSKxx

xx = 08 – 180

(in 8” increments)

Straight Connection HiLo 

Assembly

P34 P-M3OMRTxx

xx = width

RP-M3OMRTxx

xx = width

Top Tile Retainers

P35 P-MLBTRxx

xx = width

RP-M3BTRxx

xx = width

Bottom Tile Retainer

P36 P-M2MTCLIP RP-M2TCLIP Tile Retainer Clip Assembly

P37 E-MXEKxx

xx = width

E-MXEKxx

xx = width

Single Powerway

P38 E-MXELxx

xx = width

E-MXELxx

xx = width

Double Powerway

P39 RE-HS1058F-D RE-HS1058F #10-24 x 5/8” Pan Head 

Screw

P40 RP-MXBIFS RP-MXBIFS Receptacle Base In-Feed 

Shroud
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P41 RE-MXHS632 RE-MXHS632 #6-32 X ½” Flat Head 

Screw

P42 E-MW8W4DOx

x = 1,2,3 or 4

E-MW8W4Dx

x = 1,2,3 or 4

Duplex Outlet

Line 1 - 4

P43 E-MW8W4T24DOx

x = 1,2,3 or 4

RSP-000000297x

x = 1,2,3 or 4

Duplex Outlet

CA Title 24

Line 1 - 4

P44 P-M2TED08xx

xx = 24-48 (width)

(in 6” increments)

RP-M2TME08xxP

xx = 24-48 (width)

(in 6” increments)

Dual Electrical Tile

P45 P-M2TEQ0824 RP-M2MTEQ08xxP

xx = 24-48 (width)

(in 6” increments)

Quad Electrical Tile

P46 E-MXWCPC E-MXWCPC Trim Bezel

P47 E-MXWCPB E-MXWCPB Access Hole Cover

P48 E-HDP6B-SM E-HDP6B-SM Data Jack Plate Kit

P49 E-HDP6B-SM E-HRJ45-SM Data Jack CAT 5e

P50 E-HXJ6BK-SM E-HXJ6BK-SM Data Jack CAT 6
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P51 E-SFBB10-SM E-SFBB10-SM Data Jack Cover

P52 A-PPM3BRT RA-MLPPBR Power Pole Mounting 

Bracket

P53 RA-PPS RA-PPS #10 x 1” Pan Head Drilling 

Screw

P54 A-PPSMXxx

xx = height

RA-PPSMXxx

xx = height

Power Pole Shell

P55 A-PPCP RA-PPCP Power Pole Coupler

P56 RA-KEYBN2 RA-KEYBN2 #8-32 Acorn Nut

P57 A-PPDUN RA-PPDUN Power Pole Divider

P58 A-PPCV RA-PPCV Power Pole Cover

P59 P-M4TCPP24 RP-M4TCPPxx

xx = nominal width

Power Pole Top Cap

P60 P-M4TCPPE RP-M4TCPPE-RG Power Pole Extension Top 

Cap
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P61 P-MLMTRxx

xx = width

RP-M3MTRxx

xx = width

Mid Tile Retainer

P62 RP-M2FTR-B RP-M2FTR-B Fabric Tile Retainer Clip

P63 RP-M2GHMIDBOT RP-M2GHMIDBOT Glass Holder Mid Bottom

P64 RP-M2GHTOP RP-M2GHTOP Glass Holder Top

P65 RP-M2GHLB-A RP-M2GHLB-A Glass Holder Lower 

Bottom

P66 RP-M2GHLOWBOT RP-M2GHLOWBOT Glass Holder Top Bottom

P67 P-M4TCxx

xx = 24-48 (width)

(in 6” increments)

RP-M4TCxx

xx = 24-48 (width)

(in 6” increments)

Top Cap

P68 RH-RPM425 RH-RPM425 Roll Pin

P69 WPS-UNCT24L RWPS-UNCT24L 24”Cantilever Left

P70 WPS-UNCT30L RWPS-UNCT30L 30” Cantilever Left
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P71 WPS-UNCT24R RWPS-UNCT24R 24”Cantilever Right

P72 WPS-UNCT30R RWPS-UNCT30R 30” Cantilever Right

P73 WPS-UNCT24S RWPS-UNCT24S 24” Shared Cantilever

P74 WPS-UNCT30S RWPS-UNCT30S 30” Shared Cantilever

P75 WPS-CT10L RWPS-CT3L Shelf Cantilever Left

P76 WPS-CT10R RWPS-CT3R Shelf Cantilever Right

P77 WPS-SSUNL RWPS-SSUNL Side/Rear Support 

Bracket Left

P78 WPS-SSUNR RWPS-SSUNR Side/Rear Support 

Bracket Right

P79 RH-QS0978 RH-QS0978 #9 x 7/8” Flat Head Screw

P80 E-M2JBCH RE-M2JBCH Matrix Chicago Junction 

Box Base
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Item Replacement 

Part number

Circle Sheet 

Part Number

Description Image

P81 RH-90273A144 RH-90273A144 #6-32 X ¼” Pan Head 

Screw

P82 E-UNJBCHC RE-UNJBCHC Chicago Outlet Cover

P83 N/A

Supplied by 

electricians

N/A

Supplied by 

electricians

Chicago Outlet

P84 A-PPCS RA-PPCS Ceiling Shroud

P85 A-PPMS RA-PPMS Magnetic Strip

P86 A-PPGAS RA-PPGAS Plastic Retainer

P87 P-MLSPACERxx

xx = 34 – 82

(in 8” increments)

P-MLSPACERxx

xx = 34 – 82

(in 8” increments)

180° Spacer Connector

P88 RP-ZARPMXTFOAM RP-ZARPMXTFOAM Foam Tape ¼” x 3/8” x 1”
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Straight Frame Connection

IMPORTANT INSTRUCTIONS:

• Line up frames, adjust glides as necessary to ensure frames are approximately the same  height.

• Place first bolt at top of frame, below first electrical chase hole. This hole is round and will align frames 

vertically. All other bolt locations are slots.

• Thread all bolts loosely, making sure bolts are properly threaded to prevent cross-stripping. Tighten top bolt 

first, then tighten all remaining bolts to approx. 100 inch lbs torque, or using a 12 volt drill on medium torque.

¼-20 Tinnerman  Nut

• Factory installed, on one side of frame.

• Installers may be required to remove from frames 

if connecting to 2-way, 3-way or 4-way connector

• May have moved during shipping. To re-center, 

briefly insert #2  screw driver through connector 

hole into the tinnerman nut.

¼-20 x 4ò Hex Bolt

• First bolt must be installed at top of frame 

to ensure proper vertical alignment

• Use 7/16”  magnetic hex drive

• 82H Frame = 5 bolts

• 50H - 66H Frame = 4 bolts

• 34H - 42H Frame= 3 bolts

Top View

Side View

Flush

Flush

P2

P3

P1Matrix Frame
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2 Way Connectors

3 Way Connectors

4 Way Connectors

Connectors

P4 P5 P6

P7 P8

P9
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Connectors

Optional: Removing connector covers may be necessary in order to route electrical wires or installing doors. 

3. Slide cover up off hooks on the 

bottom of the connector frame.

1. Remove top cap. 2. Loosen all 3/8” nuts. 

    Do not remove.

Top Cap

Loosen 3/8ò Hex Nut

Cover

(2-way 90° shown)

4. Slide cover down off hex bolts.

P10 P15thru

P16 P19thru

Connector 

Vertical

P20 P25thru

P26

#10-32 x 3/8ò

Hex Head Screw

P27
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Connectors

To re-install covers, follow the steps below.

1. Align slots and slide cover up over hex 

bolts on the top of the connector frame.

2. Slide cover down. Make sure to align the 

bottom hooks into the slots of the cover.

3. Tighten 3/8” hex nuts

Align hooks

4. Re-install top cap.

Tighten 3/8” hex nuts

Note:

Refer to Fig A and Fig B if using 

old style radius connectors
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Connectors

4-way connector assembly:

• 4-way connectors are 8 inches shorter than the panel height.

• (4) 10” long shrouds are to be installed at the bottom of the connector frame.

4-Way Connector Shroud

4 places

#8-32 x 5/16ò

Pan Head Thread 

Rolling Screw

#2 phillips drive

16 places

P28

P29
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P2

IMPORTANT INSTRUCTIONS:

• Place first bolt at top of frame, below first electrical chase hole. This hole is round and will align frames 

vertically. All other bolt locations are slots.

• Thread all bolts loosely, making sure bolts are properly threaded to prevent cross-stripping. Tighten top bolt 

first, then tighten all remaining bolts to approx. 100 inch lbs torque, or using a 12 volt drill on medium torque.

• Matrix panel system needs minimum 30-inch-long return panels for the shortest back panel. See table below.

1/8”Top View

Side View

Connector 

• 90°, 120° or 135°

• 2-way, 3-way or 4-way

• (90° 2-way shown)

¼-20 Tinnerman  Nut

• Factory installed, on one side of frame.

• Installers may be required to remove from frames if connecting 

to 2-way, 3-way or 4-way connector

• May have moved during shipping. To re-center, briefly insert #2  

screw driver through connector hole into the tinnerman nut.

¼-20 x 2 ıò Hex Bolt

• First bolt must be installed at top of frame to 

ensure proper vertical alignment

• Use 7/16”  magnetic hex drive

• 82H Frame = 5 bolts

• 50H - 66H Frame = 4 bolts

• 34H - 42H Frame= 3 bolts

Connectors

Matrix Frame

P30

• Connect matrix frame to connector using hex bolts.

P1

Sample 

Configuration

Wing Panel (returns) Back Panel

Length Height Length Height

1 30 34 24 82

2 42 34 48 82

3 48 34 96 82
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P2

IMPORTANT INSTRUCTIONS:

• Place first bolt at top of frame, below first electrical chase hole. This hole is round and will align frames 

vertically. All other bolt locations are slots.

• Thread all bolts loosely, making sure bolts are properly threaded to prevent cross-stripping. Tighten top bolt 

first, then tighten all remaining bolts to approx. 100 inch lbs torque, or using a 12 volt drill on medium torque.

180Á Spacer

¼-20 Tinnerman  Nut

• Factory installed, on one side of frame.

• Installers may be required to remove from frames if connecting 

180° spacer connectors.

• May have moved during shipping. To re-center, briefly insert #2  

screwdriver through connector hole into the tinnerman nut.

¼-20 x 2 ıò Hex Bolt

• First bolt must be installed at top of frame to 

ensure proper vertical alignment

• Use 7/16”  magnetic hex drive

• 82H Frame = 5 bolts

• 50H - 66H Frame = 4 bolts

• 34H - 42H Frame= 3 bolts

180Á Spacer Connector

Matrix Frame

P30

• Connect matrix frame to 180° spacer connector using hex bolts.

P1

1/8”
Side View

P87
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Use electrical chase holes to 

slide end cap clips down onto the 

matrix frame.

Once installed, make sure 

endcaps are flush.

Endcap assembly

90 or 120 Connector 

HiLo  assembly

(flat extrusion)

Frame HiLo

Assembly

(Extrusion with ribs)

End Caps and HiLo  Trim

P31

P32

P33
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Doors

IMPORTANT INSTRUCTIONS:

• When installing doors in a straight run, doors install in the same manner as a standard matrix frame, 

using hex bolts as shown on page 5.

• When installing a door adjacent to a 2-way or 3-way connector. The connector covers will need to be 

removed in order to install hex bolts. See pages 7-8 for instructions to remove connector covers.

• Level and plumb frame and door, adjusting glides and hinges, as necessary.

Loosen  screws on both 

sides of the threshold to 

adjust the threshold flush to 

the floor. Then, tighten 

screws to secure in place.

When installing a door adjacent 

to a 2-way or 3-way connector, 

the connector cover will need to 

be temporarily removed

Nuts are located inside 

the door frame. Do not 

remove screws.
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Top and Bottom Tile Retainers

IMPORTANT INSTRUCTIONS:

Set cordless drill to medium torque 

to prevent stripping

Top Tile Retainer

2 places

Bottom Tile Retainer

2 places

#8-32 x 5/16ò

Pan Head Machine Screw

Philips Drive #2

2 places per top retainer

Tile Retainer Clip Assembly

2 places per bottom retainer

Matrix Frame

P28

P34

P35

P36

• Install top and bottom tile retainers to the matrix frame as shown.

P1
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Electrical - Powerways

• Install powerways to the matrix frame as shown. Powerways to be located per design specifications.

#8-32 x 5/16ò

Pan Head Machine Screw

Philips Drive #2

4 places

Align powerway mounting holes to 

mounting holes in vertical frame.

Verify location of powerway on 

design specs.

Upper position holes

Lower position holes

Single Powerway

(shown) or

Double Powerway

P28

P37

P38
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Chicago Power

Matrix Chicago 

Junction Box Base
#8-32 x 5/16ò

Pan Head Machine Screw

Philips Drive #2

2 places per box

P28

P80

#6-32 x ¼” long

Pan Head Screw

#2 Philips Drive

2 places per outlet

Outlet

Outlet Cover

#6-32 x ½”” long

Flat Head Screw

#2 Philips Drive

1 per outlet

Matrix Electrical Tile

• Install powerways to the matrix frame as shown. Powerways to be located per design specifications.

P44    OR P45

P81

P82

P41

P83



Matrix Main Installation Instructions

www.ais-inc.com 23P-MXINSTRUCT01 Revision 10.13.2025

Fully Engage Locking ClipPlug Jumper into Powerways

Double Powerway

Vertical Jumper

(fiberglass mesh)

Panel-To-Panel Jumper (fiberglass mesh)

Feed Jumpers through

electrical chase holes
Vertical Transition Jumper

Lateral Pass Through Jumper

(metal flex cable)

Engage clip HERE

Note UP arrow

Powerway mounted in 

upper location

Electrical - Jumpers

Important Note:

Maximum 2 jumpers per chase hole
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1. Install Base In-feed to Powerway (left 

hand install shown)

4. Install (2) #6-32 x ½” Flat Head Screws

2. Install (2) #10-24 x 5/8” Pan Head 

Screw 

Electrical ï Receptacle Mount 

Base In -feed

3. End of Base In-feed MUST be run through electrical tile 

and shroud BEFORE hardwiring to building power

Receptacle Base 

In-Feed Shroud

#6-32 x İò long

Flat Head Screw

#2 Phillips Drive

2 places

#10-24 x 5/8ò long

Pan Head Screw

#2 Phillips Drive

2 places

P39

P40

P41
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IMPORTANT INSTRUCTIONS:

• Install tile by first inserting top edge of tile under 

the top tile retainer lip.

• While holding the tile up, rotate bottom of the tile 

down and gently tap bottom of the tile into the 

bottom tile retainer.

IN / DOWN

UP

Foam blocks at top 

of the tile. 

UP

Electrical - Outlets

1

2

• Install outlets to powerways. Outlets to be located per design specifications. Then, install outlet tiles and trim. 

#10-27 x 5/8òlong

Flat Head Thread 

Cutting Screw

#2 Phillips Drive

One per outlet

Outlet P42 P43
P39

P44Dual Electrical Tile

(shown) or 

Quad Electrical Tile P45
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P46

P47

Electrical - Outlets

Make sure tile is 

seated inside the 

tile retainer clips

Tap gently

3

4

Snap on

Trim Bezel

Access Hole Cover

Install 

In – Up - Down
P-MXINSTRUCT01 Revision 10.13.2025
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Electrical ï Data Plates

• Install data plate kits to powerways. Data plates and data jacks to be located per design specifications.

• Not all CAT Jacks will work in front of poweways.

Data Jack CAT 5E

Data Jace CAT 6

Data Jack

Cover

Data Jack Plate

#6-32 x İò

Pan Head Screw

2 places

Cover

Paper

P49

P50

P48

P51
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1”

Step 1:  Install the Power Pole Bracket on the Upper Horizontal 1 ½” from the Vertical Frame. 

Power Pole

 Mounting Bracket

Electrical ï Power Poles

#8 x İò long

Pan Head Drilling Screw

#2 phillips drive

4 places

P52

P53
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Step 2:  Install the Bottom Power Pole Shell using #8-32 x 5/16’ long Pan Head Screws. 

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

4 places

Do not over tighten or pole will dimple

Power Pole Shell

Step 3:  Install the Power Pole Coupler using #8-32 x 5/16’ long Pan Head Screws. 

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

2 places

Power Pole Coupler

Electrical ï Power Poles

P54

P55

P28

P28

Do not over tighten or pole will dimple
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Step 4:  Install the Top Power Pole Shell using #8-32 x 5/16’ long Pan Head Screws. 

Power Pole Shell

#8-32 x 5/16ò long

Pan Head Screw

Philips Drive #2

2 places

Electrical ï Power Poles

Step 5 (optional):  Install the power pole dividers to the power pole shells using #8-32 acorn nuts . 

#8-32 Acorn Nut

Power Pole Divider

P54

P28

P56

P57

Do not over tighten or pole will dimple



Matrix Main Installation Instructions

www.ais-inc.com 31P-MXINSTRUCT01 Revision 10.13.2025

Step 7:  Snap the Power Pole Covers onto the Power Pole Shells. 

Electrical ï Power Poles

Ceiling Feed

I-Connector

Fiberglass Cable

I Connector

Jumper

Data Cables will need to be 

spread out and draped over 

frame horizontal so that they 

don’t interfere with the back 

of the tile  to be installed.

Fully Engage All 

Locking Clips

I-Connector

Step 6:  Install ceiling feed.

P58Power Pole Cover
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Step 9:  Snap the top caps onto the Top Tile Retainers.

Electrical ï Power Poles

Top Tile Retainer

2 places

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

4 places

Step 8:  Install the Top Tile Retainers using #8-32 x 5/16’ long Pan Head Screws. 

Remove adhesive 

backing from double 

sided tape

P34

P28

Power Pole

Top Cap
Power Pole

Extension Top Cap

P59 P60
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Ceiling Shroud

2 places

Magnetic Strip

2 places

Plastic Retainer

ties the pole to 

the ceiling grid.

P84P85

P86

Step 8: Install ceiling shrouds using magnetic strips and plastic retainer.
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Mid Tile Retainers

IMPORTANT INSTRUCTIONS:

Set cordless drill to medium torque to 

prevent stripping

Mid Tile Retainer

Check design specs for locations 

and quantities

Clip Assembly

2 places per retainer

• Install mid tile retainers to the matrix frame as shown. Mid tile retainer located per design specifications.

P61

P36

Assembly Tip:

• Note  orientation of UP arrows

• Install clip assembly into the round hole 

first, then install the second clip 

assembly into the slotted hole.
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Tap gently

IMPORTANT INSTRUCTIONS:

• Apply (2) adhesive backed foam bumpers to the top edge of the laminate tile.

• Install tile by first inserting top edge of tile under the top tile retainer lip.

• While holding the tile up, rotate bottom of the tile down and gently tap bottom of the tile 

into the bottom tile retainer.

IN / DOWN

UP

Laminate Tiles

Foam bumpers located on the 

top edge and on the inside 

surface of the laminate tile.

Apply (2) adhesive backed 

foam bumpers to the top 

edge of the laminate tile.

P88
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GENTLY bend

into fabric tile

Use #1 Flat head 

screwdriver

IMPORTANT INSTRUCTIONS:

• Install fabric tile retainer clips to the matrix frame using #8-

32 screws.

• Install fabric tiles by first inserting top edge of tile under the 

tile retainer lip.

• MAKE SURE fabric tile is properly seated in the bottom tile 

retainer.

• While holding fabric tile in place, GENTLY bend retainer 

clip into the fabric to grip the edge of the tile. Use #1 flat 

head screw driver.

• DO NOT overbend and dimple tile edge.

Fabric Tiles

Fabric Tile

Retainer Clip

(used on 16” tall tiles 

and higher – see chart 

below)

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

1

2

3

P62

P28

P62 - RP-M2FTR-B

Fabric Tile Retainer Clips

Height

8”

16” – 32” 

40” – 64”

# Clips

0

2

4
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Steel Tiles

Foam blocks at 

top of the tile. 

UP

IN / DOWN

IMPORTANT INSTRUCTIONS:

• Install tile by first inserting top edge of tile under 

the top tile retainer lip.

• While holding the tile up, rotate bottom of the tile 

down and gently tap bottom of the tile into the 

bottom tile retainer.

Tap gently

Assembly Tip:

Use a medium stiff putty 

knife to push tile up / in / 

down into the retainers
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Top Glass Insert Tiles

Glass Holder Mid Bottom

Hooks onto electrical

 chase hole

Glass Holder Top

IMPORTANT INSTRUCTIONS:

• Install glass into the channels of both bottom 

holders.

• Then, rotate up to align the top holders to the 

frame.

• Secure with #8-32 x 5/16” screws.

• When installing hex bolts adjacent to glass 

insert tiles, install 2-3 thread lengths max to 

avoid interference.

• When installing both top and bottom glass tiles 

at one job site, take note of the following:

• Top and bottom glass tiles are different sizes. 

Confirm you are using the correct glass tile for 

your application.

• Confirm you are using the correct glass holders 

for your application.

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

4 places

Top/ Mid Glass Insert

Height = Nominal minus 3.5”

P63

P64

P28



Matrix Main Installation Instructions

www.ais-inc.com 39P-MXINSTRUCT01 Revision 10.13.2025

Tap gently

IMPORTANT INSTRUCTIONS:

• Install tile frames by first inserting top edge of tile 

under the top tile retainer lip.

• While holding the tile frame up, rotate bottom of 

the tile frame down and gently tap bottom of the 

tile frame into the bottom tile retainer.

• Front and back glass tiles frame are identical

Foam blocks at 

top of the tile. 

Glass Tile Front Frame

Glass Tile Back Frame

IN / DOWN

UP

IN / DOWN

UP

Top Glass Insert Tiles
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IMPORTANT INSTRUCTIONS:

• Install glass into the channels of both bottom 

holders.

• Then, rotate up to align the top holders to the 

frame.

• Secure with #8-32 x 5/16” screws.

• When installing hex bolts adjacent to glass 

insert tiles, install 2-3 thread lengths max to 

avoid interference.

• When installing both top and bottom glass tiles 

at one job site, take note of the following:

• Top and bottom glass tiles are different sizes. 

Confirm you are using the correct glass tile for 

your application.

• Confirm you are using the correct glass holders 

for your application.

Glass Holder Lower Bottom

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

4 places

Seat glass in

bottom holder

Glass Holder Top Bottom

#8-32 x 5/16ò

Pan Head Screw

Philips Drive #2

4 places

Bottom Glass Insert

Height= Nominal minus 2 11/16”

Bottom Glass Insert Tiles

P28

P66

P65

P28
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Roll Pin

The opening in the roll pin 

must be aligned with the 

opening in the top cap as 

shown.

Using mallet, gently tap roll 

pin half way into one end of 

the top cap.

Connect adjacent top cap to roll 

pin. Then, install as shown below. 

Make sure top caps are flush.

Adjacent  Top Caps

Single Top Caps

Top Caps

P67

P68
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24ò Cantilever Left

Or

30ò Cantilever Left

24ò Cantilever Right

Or

30ò Cantilever Right

24ò Shared Cantilever

Or

30ò Shared Cantilever

Side/Rear Support Bracket Left

Or

Side/Rear Support Bracket Right

Shelf Cantilever Left

Shelf Cantilever Right

#9 x 7/8ò long

Flat Head Screw

#2 Phillips Drive

Support and  Worksurfaces

• Install cantilevers into hanger frames per the design spec. 

• Position worksurfaces and secure to cantilevers using #9 x 7/8” screws.

Install cantilevers at an angle 

UP – IN - DOWN

Into hanger frame slots

P75

P76

P71

P72

P69

P70

P73

P74
P77

P78

P79
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